
Education and Training  

Flight Dispatchers must obtain a basic radio telephone operator's license. 
Flight dispatchers usually require experience in air traffic control and flight 
operations and may also require a private pilot's license.  All flight 
dispatchers must have passed the generic Transport Canada flight dispatcher 
examinations before being permitted to work in flight dispatch, even while 
in training.

Nature of Work  

The flight dispatch office is the hub for all information that may affect the 
safe and timely operation of a flight. Information is collected on weather, 
flight progress, aircraft availability, aircraft readiness, projected payload 
and maintenance. Aircraft carrying passengers belonging to an airline and 
operating from a Canadian airport may not depart without the consent of 
the flight dispatcher.

 Main Duties
• Analyze environmental conditions and assess aircraft for load and fuel 

capacity and other factors to determine flight routes 
• Brief the flight crew before takeoff on weather conditions and the status 

of navigational facilities and airports en route
• Co-sign flight authorization with the aircraft captain
• Monitor the progress of flights and communicate as required during flights 
• May delay or cancel flights, if conditions warrant.  They prepare and 

maintain flight plans, flight logs and other reports.

Typical Employer
Airline and air service companies and the armed forces

Additional Information
AcceleratedAviation.com, self-study course
www.acceleratedaviation.com/website/gsc/flight.dispatcher.html
AcceleratedAviation.com, seminar
www.acceleratedaviation.com/website/seminars/seminars10.html
Transport Canada
www.tc.gc.ca/eng/quebec/pilots-ex_dispatcher-1477.htm
York University
http://dce.yorku.ca/SubCgyDetails.aspx?CgyID=4&SubCgyID=14
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Flight Dispatcher

Essential 
Characteristics

• Work well under pressure
• Attention to detail
• Excellent communication skills
• Strong organizational skills

Earnings
Low:   $35,000
Average: $45,000
High:   $75,000


